
Why have the local Healthy Maine Partnerships been focusing on  
listing Chronic Disease Self-Management(CDSM) resources on 2-1-1?
To help people with chronic diseases who are looking for community supports and programs, such as exercise  
options, healthy eating workshops, and programs such as Living Well, that help them better manage their health. 

What do we want people to do?
A person looking for local supports, programs and resources should be encouraged to dial 2-1-1. An individual calling 
2-1-1 receives help from a trained representative, based in Maine, who can provide access to information and health 
resources for specific needs in the caller’s community. It’s a convenient and efficient method to direct those with chronic 
disease to the support they need. It is also important for people to talk with their healthcare provider about how to 
best manage their health.

What is 2-1-1?
2-1-1 is an easy-to-remember number that connects people who want non-emergency help with a full range of local 
resources in their communities. Services can be accessed by dialing 2-1-1 or going online to www.211maine.org

Is there a cost for dialing 2-1-1?
There is no charge if a person calls from a landline in the state of Maine. However, with pay phone services, a change 
may apply. All cell phone carriers have made 2-1-1 calling available to their customers. Usage charges and taxes may 
vary depending on the individual plans.

Who is listed in the 2-1-1 directory?
Nonprofit organizations and government agencies can submit information about their programs and services. In some 
instances, for-profit organizations providing unique community services are also included. To be listed, they must 
provide health and human services to Maine residents.  

What kinds of resources will a person be linked to  
on 2-1-1 to help them manage their chronic disease?
There are all kinds of local supports listed in the 2-1-1 database that can help someone self-manage their chronic 
disease. Some samples of supports listed in 2-1-1 include affordable physical activity programs, healthy eating  
programs or a support group for people with diabetes.  

How does the KeepMEWell website fit with this project?
KeepMEWell.org is designed to help Maine residents assess their risk for chronic diseases, improve their health 
through education, and link them to local resources and supports that can help them decrease their risk of chronic 
disease and improve their health. It is part of the Governor’s Universal Wellness Initiative aimed at helping Maine 
reach its goal of becoming the healthiest state in the nation.

Through the use of the KeepMeWell tool a person can become aware that they have, or are at risk of having, a chronic 
disease such as heart disease, cancer, diabetes, or lung disease. They then can get information about the resouces 
they need to manage their condition by calling or logging onto 2-1-1 Maine. Accessing 2-1-1 connects people to  
supports and programs in their community that assist them with managing their health issues. 

Both KeepMEWell.org and 2-1-1 Maine are convenient and efficient ways to connect people with the information or 
the support they need to improve their health. 
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